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PERTH AND SMITHS FALLS DISTRICT HOSPITAL

POLICY AND PROCEDURE

                   TITLE: Pet Therapy 

CREATION DATE: December 30, 2015

    APPROVED BY: Senior Leadership Council

Purpose 
This policy is in place to ensure quality and safety to Therapy Dog Service recipients, 
as well as patients, visitors and staff associated with the Therapy Dog Service. Page 6 
of 6 2.3.4 Accessibility - Service Animals, Pet Visitation and Therapy Dogs 1/29/2015 

Policy:
Therapy dog programs bring comfort, joy and companionship and patients reap the 
benefits of unconditional love associated with Therapy Dogs' visits. It has been 
demonstrated that the petting, affection, and regular visitation of a dog can be 
beneficial to hospitalized patients (St. John's Ambulance Therapy Dogs Services 
Program, 2007, Delta Society, 2009). Therapy Dog Services is a regular part of the 
therapeutic recreation program for some areas at Quinte Health Care and is an option 
to patients that request this service. This request may be submitted by the patient, 
his/her family or substitute decision maker. Therapy dogs are not allowed in the 
following areas of the hospital: 
 Food preparation and public food services area 
 Medication storage/preparation areas 
 Isolation rooms 
 Intensive Care Units 
 Procedure areas (operating room, labour/delivery, pre/post-op
 recovery areas) 
 In a room where there is an immunosuppressed patient
 In a room where there are post-operative patients

Procedure 
1. Provision of Therapy Dogs programs must be consistent with those same 

standards and guidelines as set out for Pet Visitation.

2. All dogs must have been tested for temperament and therapeutic qualities, and 
must be annually certified by their veterinarians as being up-to-date on all required 
vaccinations and in good general health. It is a requirement of the program that all 
dogs must be clean and thoroughly groomed before each visit. 
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3. The owner of a Therapy Dog must provide certification documents to prove that the 
dog has gone through one of two programs: St. John Ambulance or the Canadian 
Canine Association.

4. Handler must have appropriate insurance.

5. Handler needs to sign a release of responsibility form. 
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