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Ethics Support

The Perth and Smiths Falls District Hospital supports you in making good ethical decisions.

Follow the decision tree below to determine the service that most closely suits your needs.

Do you have an ethics question or dilemma?
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Are you Are the differences | | Do multiple Are you Are you feeling caught Would you describe
wondering expressed in value options concerned between two or more yourself and others
“what is the words such as seem right about how to obligations such as as feeling moral
right thing “fairness” or or seem protect others promoting well-being and distress over an
to do?” “respect”? wrong? from harm? respecting choice? issue?
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/ Patient Care \ / Code of Conduct \ /Research, Education, Quality \

- ) Improvement or Evaluation
e Does the question deal e Does the question involve an issue related
mainly with patient to PSFDHs Code of Conduct? e Does the question deal with
care? generating new knowledge?
e Is it a conflict of interest?
e s it situated in a clinical - ) ) e Does it involve research, quality
setting? e Does it involve reporting a serious matter improvement, or evaluation?
that could be unlawful or harmful to the k

Qublic interest? l

PSEDH Ethics Committee to PSFDH Ethics Committee for
Quality Improvement and
Evaluation Recommendations

Patients and Families

Please reach out to a nurse

B cion request an Ethical Consult
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Non-Clinical Organizational
Ethical Decision-Making Process

While making ethical decisions can be a complex process not easily defined by an algorithm, identifying
steps to take when faced with such an issue can help. Below is a decision-making process that can assist in
ensuring that appropriate questions are being asked, and steps taken, to address an ethics issue.

1. Clarify the key question

> Identify the central issue needing to be addressed

2. Identify facts &
stakeholders

> Collect relevant facts and identify what you need but don't have

> If it is a clinical issue, collect information about the medical
diagnosis or prognosis, quality of life described in patient’s
terms, patient’s preferences and contextual features

> Are there any organizational policies or guidelines addressing the
question?

> What guidance do relevant laws give?

> Which individuals are relevant to this issue and who should be
part of the discussion and decision?

3. Identify values and
prioritize

» What are the key values?

> What is the central conflict in values?

> How do you prioritize these values against each other?
> What do you think is most important and why?

4. Identify options

> Identify all potential courses of action, even ones that don't
immediately appear suitable

5. Make a decision &
evaluate

> Assess each option against the values that you determined to be
of priority in the step above

» Make a decision consistent with identified key values

» Once the decision is made, follow up and evaluate so you can
learn from this for next time
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